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Elite flyers are hyper-
connected travellers,

likely to carry
multiple device




KEEPING BUSINESS
TRAVELLERS PRODUCTIVE
AT 30,000 FEET

New momentum around private aviation

As commercial air travel becomes more crowded, unpredictable, and Private aviation
time consuming, a growing number of travellers are looking for more
comfortable and convenient alternatives—driving transformation in the _
private aviation industry. New business models—including fractional elite passengers to
ownership, jet cards, and shared flights—are broadening the market, remain productive
with the number of business aircraft expected to achieve double-digit
growth over the next five years!
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For private aviation providers, growth comes with new requirements.

Elite flyers are hyper-connected travellers, likely to be carrying nearly two-thirds of their
multiple devices with them. The ability to connect those devices while time engaged in Work 2

in the air is important.

Projected Capacity Demand for Business Jets
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https://businessaircraft.bombardier.com/sites/default/files/2018-03/market_forecast_en.pdf
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2 The Global Business Traveler Sentiment Index, Global business Travel Association 2019,
https://hub.gbta.org/groups/reviews/item/20/11/2776
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RAISING THE

BAR FOR IN-FLIGHT
CONNECTIVITY

With the continual adoption and acceleration of bandwidth-intensive
services—including cloud-based enterprise applications and streaming
media—private aviation providers need to offer more than just basic

connectivity to their passengers.

Capacity to address bandwidth demand

Private aviation passengers are more likely to be “power users”
of connectivity services, with three-quarters of business
travellers reporting that Wi-Fi is vital to being productive while
on the road, and two-thirds having more than two connected
devices on their person at all times. Private aviation providers

need to be able to deliver enough bandwidth to each aircraft to

support the demands of their ultra-connected clientele?

A future-proof solution

Flexible service models

The private aviation market doesn't typically operate on
fixed schedules, and paying to connect an aircraft that is not
being flown for a period of time, or has been grounded for
maintenance, makes no financial sense. A viable business jet
solution needs to enable users to leverage and pay for the
connectivity they need, when they need it—without being
subject to high fixed charges or volume caps.
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Global reach

As the private aviation market’s bandwidth demands continue to
ramp up, private aviation operators need the security of knowing
that they'll be able to scale accordingly to meet their customers’
requirements. This necessitates a business jet service backed
by sufficient capacity to provide a superior connectivity
experience that can meet bandwidth pressure, regardless

of how many aircraft, passengers, and devices are accessing

the network.

A primary advantage of private aviation is the flexibility to travel
beyond mainstream air traffic routes. Yet, passengers still expect
to be able to access their applications and services, regardless
of where the plane may be located, making seamless global
connectivity a key feature.

3 The Global Business Traveler Sentiment Index, Global business Travel Association 2019,
https://hub.gbta.org/groups/reviews/item/20/11/2776
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Ready to keep your elite travellers
connected wherever they fly?

getcon nected @ses.com
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